
2008-2009 Direct Referrals Info Requests Other Issues Total calls
Gambler Concerned

July 147 0 2 5 573 727
Aug 100 1 1 3 533 638
Sept 133 3 1 10 352 499
Oct 120 4 2 6 339 471
Nov 111 6 3 6 288 414
Dec 89 2 0 6 379 476
Jan 140 11 9 4 470 634
Feb 160 3 1 3 411 578
March 169 3 1 8 423 604
Apr 143 11 4 7 354 519
May 142 1 3 3 416 565
June 135 1 1 6 418 561
TOTALS 1589 46 28 67 4956 6686

     Handled at Helpline

Monthly Summary for Fiscal Year 2009
Iowa Gambling Treatment Program 1-800 BETS OFF Helpline


