
2009-2010 Direct Referrals Info Requests Other Issues Total calls
Gambler Concerned

July 137 0 2 6 399 544
Aug 110 1 2 1 386 500
Sept 93 4 2 2 396 497
Oct 128 2 2 2 391 525
Nov 111 3 4 4 361 483
Dec 79 6 2 5 389 481
Jan 127 10 2 4 425 568
Feb 107 8 6 0 439 560
March 149 11 1 1 403 565
Apr 91 6 0 1 403 501
May 119 5 2 1 415 542
June 0
TOTALS 1251 56 25 27 4407 5766

Iowa Gambling Treatment Program 1-800 BETS OFF Helpline
Monthly Summary for Fiscal Year 2010

     Handled at Helpline


